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Free to Move Cancellation Policy

This cancellation policy also applies to classes paid for using a credit note or gift voucher from Free to Move.

Cancellation of an Individual Appointment

· Please advise our reception staff as soon as possible if your are unable to attend an individual appointment.

· A cancellation fee of $30 will be charged where less than 24 hours notice is given or for missed appointments.

Cancellation of enrolment in a whole term or series of classes:

· All Free to Move classes require booking and payment in advance. No refunds are available for missed Free to Move classes.   

· To cancel an enrolment, written notice must be received by Free to Move prior to the commencement of the first class. 

· Where at least 7 days notice is received, full credit may be applied towards other Free to Move classes.

· Where less than 7 days notice is received 50% of the fee paid may be credited towards other Free to Move classes. 

· Credit notes are not transferable to another person or another type of Free to Move service. Credit notes will expire 3 months from date of issue

Missed Studio Classes

· Please advise our reception staff asap if you are going to miss a class by phoning 0405 97 2211  (9am to 7pm, Monday to Friday).  

· Please do not cancel Studio classes via email.

· Provided at least 24 hours notice is given, a maximum of one 'catch-up class' will be offered in lieu of a missed class during each 5 week series.

· Where less than 24 hours notice is given the fee for the missed class is forfeited.

· While we endeavor to offer a 'catch-up' class at a time that suits you, there is no guarantee of this. Places are subject to availability and must be booked.

· Catch up classes cannot be carried over to the following series. No credits or refunds are given for missed classes.

Missed Floor Classes

· Please advise our reception staff asap if you are going to miss a class by phoning 0405 97 2211 (9am to 7pm, Monday to Friday) or emailing info@free2move.com.au  

· While we endeavor to offer a 'catch-up' class at a time that suits you, there is no guarantee of this. Places are subject to availability and must be booked.

· Catch up classes cannot be carried over to the following series. No credits or refunds are given for missed classes.

